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What	is	the	needs	for	a	wardrobe	



Simplicity	
	
Availability	
	
Forge?ng	
code	or	
wardrobe	
number	
	
Mistakes	

Improvement points  

The	system	is	crea.ng	issues	for	the	user.	
	
	
The	user	do	not	know	if	their	are	any	availabel	
lockers	before	arrival.	
	
	
You	do	not	have	any	reminders	to	help	you	
remember.	
	
	
If	you	type	in	the	code	wrong,	you	cant	get	your	
things	out	of	the	locker.	



Before 
	

Entering	the	museum	
	

Find	your	way	to	the	wardrobe	
from	the	front	hall	



During 
	

Suffering	from	not	
knowing	how	to	use	the	

wardrobe	
	

Spying	on	how	other	
people	do	it	

Typing	my	code	

Unsecure	about	if	
everything	was	done	

correctly	we	went	to	see	
the	exhibi.on.	

	



After  
		

Forgot	the	number	of	
the	locker	

		
Remembering	the	

password	
		

It	does	not	always	
work!	

		
If	it	do	not	work	you	
have	to	call	security	

	
Now	you	are	able	to	

leave	SMK	
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Before 
	

Got	to	website	and	book	the	
locker	

	
Confirm	with	your	phone	

	
Go	to	the	museum	
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During 
	

Find	an	available	
locker	

	
Follow	the	instruc.ons	

on	the	screen	
	

Use	your	personal	
code	
	

And	the	screen	will	
confirm	when	locked	

	



After 
	

Find	your	locker	
	

Enter	your	personal	code	
	

And	you	are	good	to	go!	
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Booking	from	home	



Without	Booking	



Booked	from	website	



The	Locker	



User	test	



Competing solutions 



Why	our	solu.on	apart	from	others	

Keys	are	not	safe	
	
Not	everybody	has	
a	smartphone	



Resources	



Some	services	are	
not	to	be	no.ced.		
They	just	work!	

Never	let	
customers	
waste	their	
.me,	twice.	






